TOWNE BANK

The Best Bankers. Hometown Banking.

If you do not wish us to share any information about you within the TowneBank Family of
Companies, please print and mail this form to us at the address indicated below. We will be
happy to comply with your request. If you have previously informed us of your preference,
you do not need to do so again.

Full Name:
(Please print your name as it appears on your account statement.)

Social Security Number:

Street Address:

City: State: Zip Code:

Telephone Number:
(We will contact you if we have questions regarding this request.)

Note: For a joint account (account held by two or more consumers), an opt-out request from
either individual will apply to all joint accounts.

To appropriately update our opt-out list, please indicate below which companies you utilize
within the TowneBank Family. (Check all that apply)

TFA Benefits

Prudential Towne Realty, LLC
Corolla Classic Vacations

Towne 1031 Exchange, LLC
Virginia Home Title & Settlements

TowneBank

TowneBank Mortgage
Towne Mortgage, LLC
NewTowne Mortgage, LLC
Towne Investment Group

N Y O B O
N Y O B O

TowneBank Commercial Mortgage Towne Insurance Agency, Inc.

Please feel free to contact your TowneBank hometown banker or affiliated company if you need
additional assistance.

Print and mail form to:

TowneBank
Attn: Compliance Department
P. O. Box 2818
Norfolk, VA 23501-2818



